Peter Drucker has said that the majority of problems in any organization result from poor
communication. Whether you are with your team in a meeting, confronting a problem employee or just
trying to make the sale — effective communication is vital to your ultimate success.

| can help you improve your presentation skills with groups and interactions with individuals. There are
components and strategies to the communication process that you can use to effectively connect and
convey important information.

The JOHN MAXWELL M&CCasiN|

Sessions are entertaining and interactive. | am able to use various vehicles to help you and your
organization including: Lunch N Learn’s, Master Mind Groups, Coaching, Consulting, Seminars,
Webinars, Event Sharing (Collaborative Effort) Joint Ventures and Key Note addresses.

Topics of Interest:

“| Know You Think You Heard What | Said...”

(The Frustration of Being Misunderstood)

“Don’t Believe Everything You Hear”

(Even in Your Own Mind)



“Do | Have a Story For You!”

(The Art of Story Telling)

“Where Are You Going and Who's Driving?”

(Influencing the Interaction)

“Communication Models”

(How the Whole Process Works)




